
Switchvox Cloud Features & Benefits

Budget-Friendly Cloud Business Communications Solution

Switchvox Cloud is a fully-featured Unified Communications as a Service (UCaaS) solution 
designed for single-site SMBs. Built to be user-friendly and intuitive, Switchvox Cloud allows 

users to get the most from their system with a range of features that accelerate your business.

Switchvox Switchboard

Call control, collaboration, contact center features, 
and training tools – all in one. Provides a user 

customizable web-based interface accessible from 
anywhere in the world!

Workplace Flexibility

Today's hybrid environments require employees
to be work-flexible - whether in the office, their 

home, or both - and still have full access to 
communication, collaboration, and productivity 

tools. Sangoma users can log in wherever they are!

Integration with Your Existing Tools

Enable click-to-dial and screen-pop from within 
the tools you use, including Microsoft Teams 
and Outlook, Salesforce, Zendesk, and your 

web browser.

Easy to Manage

An intuitive point-and-click interface allows you to
manage every aspect of Switchvox from 

anywhere you have Internet access. Empower 
your employees to manage their own status and 
voicemail boxes. You can easily view the “who, 
what, when, and where” of your business calls 

using Switchvox’s extensive features.
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Unlimited United States Calling 
Unlimited United States, 

Canada, and Mexico Calling

StandardWhat’s Included Advanced

Take control of your business communications 
with Sangoma. With flexible pricing, discounts 
on multiple as-a-service products, and 
innovative features- you can pick the bundle 

that is right for your business and receive 

discounts on other services to round out your 

communications ecosystem!

Communicate 
Your Way

Standard Advanced

Included Included

Standard Advanced

100 SMS, 100 Emails, 
100 Voice TTS Minutes

100 SMS, 250 Emails, 
100 Voice TTS Minutes

Included Included

Standard Advanced

Sangoma P-Series Phones Available for Purchase 

or Rental
Sangoma P315 Included

Available for Purchase Available for Purchase 

5% Discount
Additional Discounts 

Available with Bundle

5% Discount
Additional Discounts 

Available with Bundle

Sangoma Electronic Fax

Sangoma Managed SD-WAN

Sangoma Managed Security

Add-Ons

Sangoma Talk 

UCaaS - US DID Included

Sangoma Meet

Video Meetings

Sangoma Chat

Collaboration

Call Queues

Sangoma Apps

Productivity Apps / CPaaS

Sangoma Microsoft 

Teams Connector



Sangoma’s line of P-Series phones is designed to deliver the features you need for every user type at a competitive price 
point. All models include high-definition audio, streamlined plug-and-play deployment, and advanced built-in 

applications that include voicemail, call log, contacts, phone status, user presence, parking, and more!

3rd Generation IP Phones Brilliantly 
Designed with Switchvox Cloud in Mind

Sangoma believes all organizations should have access to affordable, powerful, 
innovative communications solutions. Our hope is that deploying these solutions 
will help businesses grow, connect, and collaborate in exciting,

new ways that they haven't before.

Choose Sangoma

*Some apps require server-side support that may vary between platforms.

P310 & P315 P320, P325, P330 P370 PM200
Value Models Mid-Range Models Executive Model Expansion Module

Display 2.4” 320x240, Color 4.3” 480x272, Color, IPS 7.0” 800x1280, Color, IPS, 
Touch 

4.3” 272x480, Color, IPS

Touchscreen No No Yes No

SIP Accounts 2
P320: 4, P325: 6

P330: 12 16 Using Soft-Keys N/A

Programmable Keys 
(for Speed Dial/BLF or 

more SIP Accounts)
2

P320: 4, P325: 6
P330: 12 16 Using Soft-Keys 2 Rows of 10 Keys

Virtual Pages of Added 
Functionality

P320: N/A, P325: 20
P330: 10N/A

Up to 20 Features or 
Favorites on Screen with 
up to 100 with Scrolling

20 Keys and 3 Pages

Ethernet LAN Gigabit
P310: 100 Mbps

P315: Gigabit Gigabit N/A

Bluetooth and Built-in 
Wi-Fi (2.4/5G/802.11n)

P320 & P325: No
P330: YesNo Yes N/A

Expansion Module
Support

P320 & P325: No
P330: YesNo Yes Yes

P-Series
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